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What the analysis of thousands of digital discussions 
reveals about the attitudes toward PAD among people 

age 50+ talking about the condition.



Table of Contents

01 02 04 0503 06
Introduction

Universe of 
Conversations & 
Channel Profile

What Are the 
Mindsets of 
People 50+ 
About PAD?
People's Mindsets

What's Behind the 
Perceptions of People 

50+ About the 
Devices?

Devices

Slide 3-7 Slide 8-12 Slide 31-40 Slide 41-48

How Is Their Path 
Towards Getting a 

Device?
People's Journey

Slide 13-30

How Do People 50+ 
Feel About PAD?

People's Sentiment

Slide 49-53

Index
Key Definitions



For two decades, Close the Gap has focused on 
empowering providers to reduce health inequities 
that women and people of color often experience in 

specialty care. 

With thousands of digital discussions taking place online 
about PAD, CulturIntelTM in partnership with Close the Gap, 

has the opportunity to analyze diverse patients and 
caregivers' conversations and provide better 

understanding about their attitudes towards the condition 
for HCPs to bridge the health equity gap in PAD. 



CulturIntelTM has used 
its proprietary 
methodology to 
understand online 
perceptions towards 
this condition.

At CulturIntelTM,  
we know what people think 
and feel about any topic — 
and why — without having to 
ask them any questions.

With the power of A.I., we have 
tech-enabled a way to mine 
millions of conversations online 
to discover actionable Cultural 
Intelligence®, straight from the 
voice of the people.



Key Findings and 
Insights

Interactive
Visualization

Digital 
Knowledge Hub 

Password: BSCStudy2

https://www.culturintel.com/bsg-home
https://datastudio.google.com/reporting/17c9461f-7133-483a-ad96-c14288820199/page/p_u8md2xq7tc


168.5K 
online discussions among 
Women

29.4K 
online discussions among 
Black Adults

19.4K 
online discussions among 
Hispanic Adults

Yet, we wanted to look deeper into this 
universe of discussions, and found:

When we began our 
discovery journey of online 
conversations in the U.S. 
about PAD, we mined 
nearly

401.6K 
discussion among
People 50+. 

*N values are based on number of conversations and not based on people.
** Segments are based on self-identification in conversations or on their public profile, overall segment includes non-identified conversations.

Over a 12-month period ending in December 2022.



All of these different data 
points in our universe of 
conversations have to 
come from somewhere… 

And what we see is that 
most conversations are 
actually taking place across 
topical sites and message 
boards, while social 
networks only represent 17% 
of all discussions…

Forums 
where people 
post messages.

Sites that relate to 
a specific topic.

Topical Sites

Message Boards

29%
Message Boards

33%
Topical Sites

17%
Social Networks

6%
Blogs

9%
Content 
Sharing6%

Comments

Sites that relate to 
a specific topic.

Topical Sites

https://www.reddit.com/
https://www.ptca.org/
https://patient.info/forums/discuss/browse/cardiovascular-disorders-1070
https://www.heart.org/
https://www.healthline.com/
https://www.webmd.com/


Concern, unsure how to 
feel and overwhelmed 

trying to figure it out

Focused on taking the 
necessary actions to 

move forward

Not accepting that there 
is an existing condition 

that needs to be treated

Skepticism and 
relationship gaps 

with HCPs

Let’s take a closer 
look at the 
mindsets of 
people age 50+ 
toward PAD. 



"What I can say is that, despite a 
worrying time, you have 
recognized that you have a 
problem, whatever that may turn 
out to be."

29%

30%

15%

26%

People 50+ tend to 
have a pragmatic 
mindset towards PAD, 
shadowed by 
uncertainty.

"I can still function well 
enough, so it can't be that 
serious…”

"Doctors are busy pushing 
prescriptions that only treat the 
symptoms and not the cause."

"A few months ago, I diagnosed myself with 
peripheral artery disease...If anyone knows 
more about this and can help, that would be 
great. Very stressed and feel like my life is 
ruined by this :("

N=209K



There are nuances 
in the mindsets of 
different people 
50+ towards PAD

Variations 
against 
people 50+

26%

33% 30%
Uncertain

33%
17% 19%

Pragmatic

1.8X 1.6X 

14% 19% 22% Denial
1.5X 

1.3X 

27%
33% 29%

Distrustful

1.3X 

N=81K N=12K N=9K



Women tend to be just as 
pragmatic as people 50+, yet, this 
can fade away by the distrust they 

feel toward HCPS.

Provide them with tools to help 
them be more pragmatic, 

encourage the conversation to 
understand their doubts, and 

involve them in decision making. 
Work on the HCP-patient 

relationship, showing them a 
sincere interest and the willingness 
to cover any question about PAD.

In addition to experiencing the uncertainty and distrust that all people experience when 
they are on a PAD journey, diverse people react with more denial about the condition.

HCPs should address emotional factors and external conditions that prevent Black Adults 
and Hispanic Adults from being in a solution-oriented mode and resisting coping with the 

condition.

This could start by encouraging them to express their concerns about the diagnosis and 
what this could imply for their lives. 

Overall, each group tends to react with 
uncertainty and distrust toward this 

condition.



 Now, let’s take a closer look at how 
people 50+ feel about PAD.



49%
Neutral 

Sentiment

47%
Negative Sentiment

4%
Positive  
Sentiment

We have found that 
when people 50+ go 
online to talk about 
PAD, they are mostly 
wanting to get 
educated on the 
subject by asking 
and answering 
questions but they 
have some 
concerns…

N=401.6K



51%
Neutral 

Sentiment

44%
Negative Sentiment

5%
Positive  
Sentiment

46%
Neutral 
Sentiment

53%
Negative Sentiment

1%
Positive  

Sentiment

54%
Neutral 

Sentiment

44%
Negative Sentiment

2%
Positive  
Sentiment

1.2x

4x
2x

Variations 
against 
people 50+

N=168.5K N=29.4K N=19.4K



Women go online primarily to ask 
questions about PAD. They are also the 

most positive towards the condition, 
which may be tied to their pragmatism.

 
It is important to foster consultation 

spaces dedicated to listening to their 
questions and needs to mitigate the 
challenges and knowledge gaps that 

are reflected in their discussions. 

It would be key to leverage what they 
see as the silver lining to help them 

keep their proactivity.

Black Adults are mostly unhappy with 
the condition, being the most 

negative towards PAD.

It is crucial to understand their 
struggles to address their negativity 

by helping them express their 
concerns and process them so they 

can move on.

Hispanic Adults are the patients who 
have the most questions about PAD. 

Despite the denial they are in, they are 
the ones who are trying the most to learn 

about the topic.

Give them resources that are in their 
language of preference, that recognize 

their idiosyncrasies to help them 
understand the condition, taking 

advantage of the fact that they are on a 
search mode.

Insights and Implications to Better Understand 
Diverse People



 Now, let's take a closer look at why 
people 50+ feel this way about PAD.



Symptoms

Resources/
Info

Causes/ 
Prevention

Diagnosis/ 
Screening

Treatment/ 
Care

Identification of 
the illness and/ 
or symptoms

Questions or 
Answers regarding 
the physical 
features they might 
endure due to the 
condition

The reason or origination 
of the disease as well as 
understanding how to 
prevent it

Different sources and support 
groups focused on sharing 
guidance and information about 
the condition

Information about the 
medication/
devices/treatment to 
manage the condition

What People 50+ Want to Know About PAD
Neutral conversations



10%
Symptoms

"Before being diagnosed, I had 
pain when walking, hair loss in the 

legs, and shiny skin on the legs, 
and these things are what made 

me get checked. Lately, I’ve 
noticed my legs are more shiny 

than usual and sometimes itch a 
lot."

8%
Resources/
Info

6%
Causes/ 

Prevention

14%
Diagnosis/ 
Screening

11%
Treatment/ 

Care

N=196.7K

"What’s the best test for 
heart disease? Can heart 
disease go undiagnosed 

or be missed by some 
tests?"

"How long will a stent 
last?"

What People 50+ Want to Know About PAD
Neutral conversations



N=85.9K N=13.5K N=10.5K

Resources/
Info

Treatment/ 
Care

Diagnosis/ 
Screening

Symptoms

6% 8% 12%

12% 9% 10%

16% 21% 28%

10% 4% 2%

1.3x

2.5x

1.5x

2x

5x

Variations 
against 
people 50+

While diverse people 
have more questions 
about PAD diagnosis, 
women appear to have 
multiple questions.

Causes/ 
Prevention 7% 4% 2%

1.5x

3x1.5x

51% 46% 54%

1.How
2.What 
3.Where

1.Why
2.What
3.Where



Women 50+ tend to ask questions that 
range from wanting to understand PAD, to 

how to treat it.

It is important during consultation to provide 
the time to cover the different issues that 
arise around PAD, instead of focusing only 

on its treatment. This will help them to 
remain practical in the face of the condition.

Also, it will be key to take actions so that they 
feel heard, such as repeating back 

important information, giving them enough 
time to express themselves and avoiding 
interrupting them, and using appropriate 

body language.

Insights and Implications to Better Understand 
Diverse People

Diverse people are more focused on the diagnosis. It may be related to their denial 
mindset.

Offer them all the information they need to understand the diagnosis. Also, answer for 
Black Adults how the process is, and explain to Hispanic Adults why the diagnosis is 
essential. Help them become aware of other important topics such as symptoms, 

treatment, and different resources. Hispanic Adults are the ones who seek resources the 
most. 



Impact on 
Life

Physical Toll

HCP Issues

Physical 
deterioration 
caused by the 
disease

Increased difficulty 
in day-to-day 
tasks and 
worsened quality 
of life

Lack of trust 
and poor 
relationships 
with HCPs

Why People 50+ Feel Negative About PAD
Negative Conversations



16%
Impact on 
Life

16%
Physical Toll

15%
HCP Issues

N=188.7K

"I’m finding walking long 
extremely difficult, 

though, because I’m 
always so weak and 

losing my balance… Do 
you know if this could 

have anything to do with 
artery disease?"

"Here I am, wasting every 
waking moment freaking 
out that if I do any kind 
of activity, I'm just going 
to die. I need to change 

my train of thought. 
Enough is enough!!"

"I don't understand why 
doctors are so 

dismissive!"

Why People 50+ Feel Negative About PAD
Negative Conversations



N=74.1K N=15.6K N=8.5K

Physical 
Toll

HCP Issues

Impact on 
Life

17% 14% 8%

13% 22% 23%

14% 17% 13%

1.5x

2x

1.5x

While women 50+ are 
more affected by the 
physical toll of PAD, 
diverse patients 
struggle with the issues 
related to their HCPs.

Variations against 
people 50+

1.2x

44% 53% 44%

1.Bias
2.Attitude
3.Negative experiences

1.Communication issues
2.Attitude
3.Bias



Women have different pain points and 
are more focused on the physical toll.

It is important to provide them with 
sufficient tools and strategies such as 

relaxation techniques, pain 
management, nutrition advices, among 

others, so that they can reduce the 
factors that cause them pain, and 

nurture them in a preventive attitude 
by taking actions that help them avoid 

enhancing risk factors.

Insights and Implications to Better Understand 
Diverse People

It is critical that the HCPs show a sincere attitude willing to help diverse people, and 
address the pain points that most impact each one. For Black Adults it is essential to avoid 

any hint of bias. While in consultation with Hispanic Adults, the challenge of 
communication must be worked on, using more straightforward language and making 
sure that they understand the condition and can express any doubts they have in their 

language of preference.



Keeping their normal 
lifestyle, routines and 

duties

Ability to make 
progress in 

alleviating PAD 
symptoms and Risks 

Care and attention 
from HCP helps going 
before and through 

the process

What's the Silver Lining for People 50+?
Positive conversations

Maintain lifestyle/ 
Responsibilities

Positive 
outcome

HCP 
competency/ 

Support



1%
Maintain Lifestyle/ 
Responsibilities

1%
Positive 
Outcome / 
Prognosis

2%
HCP 
Competency/ 
Support

N=16K

“I can tell you that my 
Dad was in his 60s and 

70s and had this 
procedure done twice, 
and he did quite well 

afterward.”

“I'm finally able to 
function normally again, 
a little slower, but that's 

OK.”

“My husband 
recently got a 

new doctor, and 
he immediately 
diagnosed his 
PAD...bless that 

man!!”

What's the Silver Lining for People 50+?
Positive conversations



N=8.4K N=294 N=388

Maintain 
Lifestyle/ 

Responsibilities

HCP 
Competency 

/Support

Positive 
Outcome 

/Prognosis

2% 1%

3% 0.5% 1%

1% 0.2%

3x

2x

Variations against 
people 50+

Overall, there are 3 
different reasons why 
people 50+ feel positive 
about PAD.

3.5x

2x

0.3%

4x

5% 1% 2%



The reasons for people 50+ to feel optimistic about PAD are really low. 

To increase positivity toward a condition that is already quite complex, there are two fundamental 
areas: provide tools to people so that they can maintain their lifestyle and daily life, and make sure 

to build a relationship of support and understanding from the HCPs.

Insights and Implications to Better Understand 
Diverse People



Let’s take a closer look at what is 
encouraging or preventing People 50+  

from seeking a device to treat their PAD.



We found 

88.4K 
online conversations about 
the devices for PAD….

Balloons 50%

Overall devices 
(Balloons / Stents) 
4%

Stents 46%

When people go online to talk about 
devices, they mostly talk about balloons or 
stents. Sometimes they talk about both 
types of devices without differentiating 
them.



Deficiency in health 
care and its 
employees

Fears of Device 
Efficacy

Lack of 
Availability of  

Care

Denial

HCP System 
issues

Cost/
Coverage

Overwhelming
/Intimidating

Not accepting the 
disease or that 

medical help is needed

Little or no access to 
health care

Fear of Inability to 
produce the desired 

outcome of the 
treatment.

Affected emotionally 
by the disease

Limited ability or 
inability to get the 

device through 
insurance, 

coverage plans, or 
out-of-pocket

Barriers to 
Adopting a 
Device



Device efficacy and feeling overwhelmed 
are the main reason why people 50+ 
struggle with getting a device.

Fears of Device 
Efficacy

Lack of 
Availability of  

Care

Denial

HCP System 
issues

Cost/
Coverage

28%

6%

21%
13%

7%

Overwhelming/
Intimidating

25%

“They put a stent in through the groin. I 
left the hospital Monday; I have been 
hurting like hell in the groin area. Then 
out of nowhere today, my penis and 
groin turned completely black. I am 

freaking out. Is this normal?”

“The nurses injured my 
71-year-old father 

when pulling out the 
sheath…His right leg 

and foot are extremely 
swollen… Several tests, 

blood work, 
ultrasounds, CT 

scans..NO CLUE what is 
wrong!”

N=123.4K



Lack of Availability 
of  Care

Fears of Device 
Efficacy

HCP System Issues Cost/
Coverage

Denial

Variations 
against 
people 50+

N=45.7K N= 7.4K N= 2.3K

1.9x

22%
17%

5% 5%

29%

Overwhelming/Intimidating

22%

29%

17% 17%

31%

Beyond the particular challenges they have, HCP & system 
issues are everyone's biggest barrier in getting a device.

13%
16%

9%

16%
15% 15%

9%
13%

1.8x
1.6x

2.1x
1.9x 1.9x



Women 50+ fear the most about the 
ineffectiveness they might endure with 

the device.

They need to have information on how 
effective the devices can be as well as 
how they can contribute to making the 
process more efficient. It would also be 
essential to give them a guide on how 

to manage fears and expectations.

Insights and Implications to Better Understand 
Diverse People

For Diverse patients, issues with HCPs are the main barrier to adopting the devices.

In general, these HCP issues must be addressed. Focus on enhancing the 
HCP-patient relationship by forming a partnership with them, by sincerely 

understanding their needs, showing empathy, and promoting a safe and friendly 
environment during consultations. 

This will help the HCPs better understand the patient’s requirements and how to meet 
them.  



Diagnosis

Positive 
Outcomes

Hcp Support/ 
Guidance

Life 
Improvement

Advancement in 
the quality of life

Good timing 
and detection of 

the condition

Good progress 
in alleviating 

PAD symptoms 
and Risks 

Good 
accompaniment 
and collaboration 

throughout the 
process by HCP’s

Drivers to 
Adopting a 
Device



What people 50+ 
value most about 
using devices is 
being properly 
diagnosed and 
having the chance 
to improve their 
lives. Diagnosis

31%

Positive 
Outcomes

22%

Hcp Support/ 
Guidance

17%

Life 
Improvement

29%

"He did so and 
inserted a stent. I 

went in at 6 AM and 
was home again by 

2 PM. I've had no 
change in meds or 
lifestyle, and I don't 

have to see him 
until May unless 

something drastic 
occurs. Living life as 

normal now."

“CT is a great tool. It 
is 99% accurate as 
a "rule-out" test. In 
other words, if the 

CT shows no 
blockages, then 

there probably are 
none.”

N=11.3K

1.Competent guidance
2.Reassurance
3.Ongoing involvement



Positive OutcomesLife Improvement DiagnosisHcp Support/Guidance

Variations 
against 
people 50+

N=4.6K  N=1.5K N=576

1.8x

1.6x

1.8x

30%

18%

22%

23%

30%

28%

13%

36%

20%

32%

13%

35%
1.9x

Being opportunely diagnosed, improving their lives and 
having guidance and support from HCPs are what people 

50+ value most about devices to treat PAD.



For women 50+, the positive 
points of why they recommend getting 
a device are balanced, but are mainly 

tied to the fact that their lives can 
improve much more when treated and 

diagnosed on time. 

It would be essential to provide clear 
and accurate information about the 
device. This would include discussing 
the potential benefits, risks and side 

effects, as well as success stories from 
other patients. It is important to involve 

them in the treatment planning 
process, and to provide them with 

realistic expectations.

A timely diagnosis drives everyone to adopt a 
device the most. In the case of women 50+, it is tied 

to improving their lifestyle.

For diverse people, it is very important to receive guidance and support from HCPs, 
as this support can help them focus more on how their lives can improve more from 
the use of the devices. It is important to create relationships of trust between HCPs 

and patients so that the necessary issues can be addressed to make a timely 
diagnosis, and to be able to direct the message of the use of the devices to improve 

the disease with a focus on improving the quality of life.



Now, let's take a closer look at people 50+ 
journey to getting a device.



We wanted to look deeper into this universe of 
discussions, and found..

Stages Top 
Mindset

Top 
Sentiment

Top Drivers 
to Adopting 

a Device

Top Barriers to 
Adopting a 

Device



Although women 50+ 
start with uncertainty, 
throughout their 
journey they become 
truly pragmatic. They 
want to find accurate 
resources to be able 
to cope with the 
upcoming challenges 
the disease conveys.  

When adopting a 
device, they face 
challenges around the 
pain and how 
overwhelming the 
process could be. Yet, 
they seem to go ahead 
with it. But factors such 
as a knowledge gap on 
how they should care 
for the device and its 
efficacy arise.

DIAGNOSIS
38%

GETTING A DEVICE
31%

LIVING WITH A DEVICE
10%

Pragmatic Neutral
Life 

improvement
Fears of Device 

Efficacy

Pragmatic Negative

Physical Toll

Positive Outcome

Pragmatic Negative Diagnosis

Overwhelming/
intimidating & 
HCP/system 

issues

Uncertain

Neutral
PRE-DIAGNOSIS

21%

Overwhelming/
Intimidating

Treatment Care

Physical Toll

Resources/ 
Info 

& 
Causes/

Prevention

Stages Top Mindset Top Sentiment

PAD Journey

N=118.4K

Top Drivers to 
Adopting a Device

Top Barriers to 
Adopting a Device



EARLY STAGES LATER STAGES

Despite the uncertainty, they very quickly 
start the conversation and start looking for 
resources as a way to prevent it.

For these phases, it is crucial to improve 
communication between doctors and patients 
by addressing frequently asked questions, 
providing resources and information on PAD, 
and discussing ways to manage the physical 
impact of PAD, while also promoting open and 
welcoming conversations where patients can 
ask questions beyond the information provided.

Once they are diagnosed, they will need a 
good working relationship with their HCPs to 
consider the devices for treating PAD and get 
diagnosed promptly.

They are very pragmatic in the final 
stages, but the emotional and physical 
pain can overwhelm them.

Leverage their proactivity and give them 
tools to deal with their pain, and nurture the 
message of the improvements they can 
have by adopting the device and citing 
statistics regarding its effectiveness. Also, 
promote follow-up and information on the 
care they should have once the device has 
been inserted to reduce their knowledge 
gap when they live with the device.



Black Adults start in 
denial and are 
affected by the 
physical burden. 
When they are 
diagnosed, they 
distrust, and their 
questions about the 
treatment and the 
HCP issues keep them 
from considering 
adopting a device.

Lack of clarity and the 
issues with HCPs do not 
allow them to 
overcome their 
uncertainty and distrust 
so that they can focus 
on the solution at any 
stage of their journey.

DIAGNOSIS
54%

GETTING A DEVICE
34%

LIVING WITH A DEVICE
3%

Distrustful
Negative

Life 
improvement

HCP/System 
issues

Uncertain Negative

HCP Issues

HCP Support/ 
Guidance

Distrustful Neutral Diagnosis
HCP System 

issues

Denial

Negative
PRE-DIAGNOSIS

9%

HCP/System 
issues

Impact on Life

Treatment/
Care

Physical Toll

Stages Top Mindset Top Sentiment

PAD Journey

N=12.1K

Top Drivers to 
Adopting a Device

Top Barriers to 
Adopting a Device



They go through a PAD journey struggling with HCPs issues, full of emotions that keep 
them from seeking solutions for their condition, and with a knowledge gap about PAD.

Black Adults never reach pragmatism. It is crucial to support them to overcome the 
emotional phases they face, helping them to process that emotional part. They require 
tools and information to understand the disease. This information should happen in the 
middle of welcoming relationships where they feel listened to and always focused on how 
the device can improve their lives.



The impact that PAD 
has on Hispanic Adult 
lives and the issues 
with HCPs are the 
factors that make 
them feel most 
unhappy during their 
journey.

Only when they have 
received a device do 
they become more 
pragmatic about the 
condition. However, the 
HCP issues remain the 
main pain point in their 
journey.

DIAGNOSIS
59%

GETTING A DEVICE
32%

LIVING WITH A DEVICE
2%

Pragmatic Negative

Uncertain
Negative

HCP Issues

Distrustful Negative

Denial

Negative
PRE-DIAGNOSIS

7%

Impact on Life

HCP Issues

Impact on Life

Stages Top Mindset Top Sentiment

PAD Journey

Life 
improvement

HCP/System 
Issues

HCP Support/ 
Guidance

Diagnosis
HCP/System 

Issues

HCP/System 
Issues

N=9.6K

Top Drivers to 
Adopting a Device

Top Barriers to 
Adopting a Device



They are only pragmatic once they live with the device, and struggle with HCP issues 
while seeking a positive impact on their lives.

Hispanic Adults need a guide to manage their uncertainty and denial, and thus become 
more pragmatic from the early stages. It is essential to work on the HCP-patient 
relationship so that they can have more confidence in the process and reach a better 
understanding of the disease. Promoting consultation conversations where they can ask 
questions and communicate their concerns is key to strengthening the relationship, and 
HCPs can address these challenges.



Thank you!

APPENDIX



SENTIMENT DRIVERS

Driver Type Of Driver Definition

Positive Drivers Positive Outcome/Prognosis Ability to make progress in alleviating PAD symptoms and risks 

Positive Drivers Hcp Competency/Support Care and attention from HCP helps going through the process of 
treatment 

Positive Drivers Maintain Lifestyle/Responsibilities Maintaining their normal lifestyle, routines and duties.

Negative Drivers Impact on Life Increased difficulty in day-to-day tasks and worsened quality of life.

Negative Drivers Hcp Issues Lack of trust and poor relationships with HCPs

Negative Drivers Physical Toll Physical deterioration caused by the disease

Neutral Drivers Causes/Prevention The reason or origination of the disease as well as understanding how 
you can avoid it

Neutral Drivers Diagnosis/Screening Identification of the illness and or symptoms.

Neutral Drivers Treatment/Care Information about the medication/treatment to manage the condition.

Neutral Drivers Symptoms Questions or Answers regarding the physical features they might 
endure due to the condition

Neutral Drivers Resources/Info General information about the disease or recommendations towards it



DRIVERS TO DEVICE
Driver Type Of Driver Definition

Positive Drivers Diagnosis Good timing and detection of the condition

Positive Drivers Positive Outcome
Good progress in alleviating PAD symptoms and Risks 

Positive Drivers Hcp Support/Partnership Good accompaniment and collaboration throughout the process by HCP’s

Positive Drivers Life Improvement Advancement in the quality of life

Negative Drivers Overwhelming/Intimidating Affected emotionally by the disease

Negative Drivers Cost/Coverage
Limited ability or inability to pay for treatment through insurance, coverage 
plans, or out of pocket

Negative Drivers Fears of Device Efficacy Fear of Inability to produce the desired outcome of the treatment.

Negative Drivers Lack of Availability of  Care Little or no access to health care

Negative Drivers Denial Not accepting the disease or that medical help is needed

Negative Drivers Hcp/System Issues Deficiency in health care and its employees



MINDSETS

Type of Mindset Definition

Uncertain Concern, unsure how to feel and 
overwhelmed trying to figure it out.

Pragmatic Focused on taking the necessary actions to 
move forward

Distrustful Skeptical of the results of the treatment given

Denial Not accepting that there is an existing 
condition that needs to be treated



PATH-TO-GETTING-DEVICE

VARIABLE DEFINITION

Pre-Diagnosis Concerned due to manifestations of 
symptoms 

Pad Diagnosis Confirming the disease
Pad Treatment Enduring the process

Post-Treatment Living with the condition and 
continuing with the aftercare


